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Ms. Serio’s background includes 21 years of experience in health care in the areas of nursing, marketing and quality improvement.  She has a special interest in pressure ulcer prevention and has been a Certified Wound Care Nurse since 1999.  

Currently she assists nursing homes with quality improvement in clinical areas, such as pressure ulcer prevention, restraint reduction and culture change.  These efforts have spread to assist nursing homes and hospitals to coordinate care to prevent pressure ulcers across health care settings.  

Ms. Serio has developed and presented many educational programs, including serving as a guest speaker for Louisiana Nursing Home Association, the Governor’s Office of Elderly Affairs and corporations.  She co-authored the nationally recognized “Skin Care Fair” and presented the “Skin Care Fair” educational module at the 2006 American Healthcare Quality Association’s national conference in New Orleans.  In addition, she completed a post-Katrina Lessons Learned Hurricane Evacuation project entitled “Workforce Recommendations for Nursing Homes Evacuation-Post Katrina” which was recognized in AMDA’s Caring for the Ages in 2006 and presented to the U.S. Senate.  She assisted in the New Orleans Nursing Home Staffing Project, a grant project to address staffing and workforce issues in a post-Katrina environment.  

Presentations

Pressure Ulcers

“Save our Skin:  A Collaborative to Reduce Pressure Ulcers across Healthcare Settings” LHCR’s collaboratives, LA, 2009.

“Under Pressure.” Governor’s Office of Elderly Affairs, Gonzales, LA, 2008.

“Foundations for Success:  Pressure Ulcer Reduction.”   LHCR’s Regional Workshops, NO, BR, 2008.

“CSI:  Investigating Pressure Ulcers.”  LNHA Fall convention, NO, 2007.

“Restraint-Pressure Ulcer Mystery.”  LHCR’s regional workshops, NO, BR, Lafayette, 2007.

“Skin Care Fair:  A CNA Educational Module.”  American Healthcare Quality Association Convention, New Orleans, 2007.

“New Guidance for Pressure Ulcers.”  LHCR Regional Workshop, NO, BR, Lafayette, 2005.

Restraints:

“Restraint-Pressure Ulcer Mystery.”  LHCR’s regional workshops, NO, BR, Lafayette, 2007.

Depression

 “Enhancing Life along the Continuum:  The Geriatric Depression Challenge.”  Gulf States Association for Homes and Services for the Aging convention, NO, 2007.
“Management of Depression in the Long Term Setting.”  LHCR Regional workshops, NO, BR, 2005.

Culture Change

“Culture Change.”  Dietary Managers Regional Meeting, New Orleans, 2008.

“Culture Change.”  LA Nursing Home Corporation, Lafayette, 2008.
“There’s no place like home.”  Social Service Director Orientation, LNHA, BR, 2006.

Other

“Educational strategies:  How to make staff learning fun and effective.”  Gulf States Association for Homes and Services for the Aging convention, New Orleans, 2009.

“Nursing Home Quality Initiative.”  LA Geriatric Society Dec 2008 conference, New Orleans.

“Mystery of the Quality Data.”  LHCR Regional workshop, NO, BR, Lafayette, 2007.

“Workforce Retention Mystery.”  LHCR Regional workshop, NO, BR, Lafayette, 2007.




