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Ms. Marler is a part of the Nursing Home Team with eQHealth Solutions (formerly Louisiana Health Care Review), joining the team in October 2005.  She works closely with nursing homes in Southwest Louisiana as well as providing support in achieving the goals of nation-wide efforts including the Centers for Medicare & Medicaid Services (CMS) Nursing Home Quality Improvement project (NHQI), the Advancing Excellence in America’s Nursing Homes Campaign and STAR, Setting Targets – Achieving Results.  
As the Quality Improvement Organization for Louisiana, eQHealth works closely through the team approach to achieve quality care in Louisiana’s nursing homes and to facilitate culture change.  
Ms. Marler is also currently working with national consultants in a workshop series to address workforce issues in the Hurricanes Katrina and Rita affected areas.  She has worked in the long-term care industry since 1988 in various roles, beginning with Adult Day Services as the Executive Director of Friendship House, adding skills as a Qualified Mental Health Professional (QMHP) in the Geri-psyche services provided through nursing homes, as a court appointed curator for the elderly and disabled, both inpatient and partial day programs, administrator of an assisted living facility, and lastly as an elder victims of crime advocate.  She has served as a board member for the Vernon Parish Elder Crimes Committee and was formerly a participating member of the Region VI Senior Coordinating Council.  Her Master of Science in Administration from Central Michigan University is with a concentration in health services with a Bachelor of Arts in Sociology from Louisiana College.

Sampling of Available Presentation Topics:  

· Understanding your Nursing Home Data as Reported in MDS

· Communication:  Using the SBAR Tool

· Team Building (Also includes communication, identifying strengths and lesser-strengths in communication through Power Island and SBAR)
· Stress Reduction to Facilitate Communication and Team Building

· Problem Solving Skills: Fishbone Exercise, Root-Cause Analysis, Action Planning




